Program Manager – Safe Families for Children (Treasure Valley)
About Lutheran Community Services Northwest (LCSNW)
Lutheran Community Services Northwest partners with individuals, families, and communities for health, justice, and hope in Washington, Oregon, and Idaho. In 2020, we re-opened our Boise office to strengthen child and family services in the Treasure Valley.
This position supports Safe Families for Children (SFFC), a national, research-informed child abuse prevention program operating in 40 states. SFFC surrounds families in crisis with caring, trained volunteers who provide short-term hosting for children, mentoring, and practical support while parents stabilize. Our core goals are to:
1. Prevent child abuse and neglect during times of family crisis.
2. Create extended support systems that help parents build stability.
3. Keep families safely together.

Position Summary
The Program Manager is responsible for leading the growth and implementation of the Safe Families for Children program in the Treasure Valley. Beginning in 2025, this role also includes oversight of our new Parent Café model, designed to strengthen parent leadership and peer support. This position balances program management and oversight with community outreach, and direct support to families in need.
Working in close partnership with the District Director, Program Supervisor, Program Coordinator, and Ministry Leads, the Program Manager ensures program safety, quality, and impact. This includes supervising MSW interns, supporting and training Family Coaches, guiding family intake and placement processes, and strengthening partnerships with local churches, service providers, and community stakeholders.
The ideal candidate is mission-driven, highly relational, detail-oriented, and experienced in working with at-risk children and families.

Key Responsibilities
Program Oversight & Family Support
· Manage family intakes and Requests for Help; oversee placement decisions and crisis response.
· Supervise and support volunteer Family Coaches, ensuring consistent care and guidance for families in crisis.
· Responsibility for ensuring completion of and overseeing volunteer home studies and ensuring safety and welfare checks for children in volunteer host homes.
· Provide 24-hour on-call support as part of the leadership team, ensuring safe and timely responses when children are placed.
· Facilitate the monthly Parent Café in collaboration with community partners, fostering meaningful conversations, and equip parents with training and support to become peer leads.
· Ensure full compliance with the Safe Families National Fidelity Model, including accurate reporting and adherence to established program standards.
Support Volunteer & Church Engagement
· Partner with Program Coordinator and Ministry Leads to recruit, train, and sustain volunteers through local churches and faith-based networks.
· Develop and lead training sessions for Family Coaches, and support Program Coordinator with church teams and community volunteers.
· Build and nurture strong relationships with church partners and volunteers to ensure sustainable circle of support systems for families.
Community Outreach & Partnerships
· Build and strengthen relationships with local service providers, schools, and referral partners.
· Represent SFFC at community events, collaborative meetings, and stakeholder presentations.
· Maintain and update a community resource directory for families and volunteers.
Program Management & Data Tracking
· Oversee accurate program data tracking in Monday.com; ensure compliance with reporting and grant requirements.
· Lead and be responsible for ensuring debriefs, PFS2 surveys and exit interviews with families and volunteers are completed to inform program improvement.
· Support continuous process improvement for program safety, efficiency, and effectiveness.
Leadership & Supervision
· Supervise MSW interns, providing orientation, training, and ongoing mentorship.
· Serve as the primary contact with Safe Families National and state chapters to align local program implementation with best practices.
· Support Director with new program development and growth, fundraising events, grants, and promotional activities as needed.


Qualifications
Required
· Experience working with at-risk children and families facing challenges such as homelessness, domestic violence, substance use, or behavioral health.
· Strong understanding of trauma-informed care, poverty, and crisis response.
· Proven ability to manage programs, lead volunteers, and build partnerships.
· Highly organized with excellent communication and relational skills.
· Comfortable working in a multicultural environment with diverse families and volunteers.
· Proficiency in Microsoft Office, Excel, and case management/data tracking software.
· Ability to work flexible hours, including occasional evenings and weekends.
· Valid driver’s license, reliable transportation, and ability to pass a background check.
· Be passionate for and actively support and advocate for the complementary missions of LCSNW and Safe Families for Children.
Preferred
· Master’s degree in social work or a related human services field.
· Program management and community outreach experience, ideally with faith-based or volunteer-driven organizations.
· Experience training or supervising interns, volunteers, or staff.

Additional Information
· Supervision: Provides supervision for MSW interns.
· Work Environment: Mix of office-based work, community outreach, and home visits. Requires travel throughout the Treasure Valley.
· Physical Demands: Primarily sedentary work with occasional lifting (up to 25 lbs) and community event setup.

Why Join Us?
This is a unique opportunity to help grow and strengthen nationally recognized programs that prevent child abuse and build resilient families in the Treasure Valley. You’ll collaborate with a dedicated team of staff and passionate volunteers from local church communities to keep children safe, empower parents, and help families thrive.

LCSNW is a highly regarded, 100-year-old nonprofit organization with a long history of excellence and impact, and we strive to be an employer of choice. In Idaho, our small but mighty team of four values a joyful work culture, prioritizes self-care, and is deeply committed to supporting one another as we pursue this important mission together.
To Apply & Pay Range: Careers - LCSNW
